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Know Before You Test 
 
Video 

• What to expect on test day 
 
Helpful Hints for Remote Testing 
 

1. Make sure the computer you are using is the only equipment connected to your Wi-Fi. 
Disconnect all other mobile and electronic devices (whether by hard-wire or Wi-Fi) from the 
internet before you begin testing.  Whenever possible, a direct hard-wired connection will 
provide the most reliable connection.  

2. Call your internet service provider (ISP) before you take your test to tell them you are taking an 
exam and must have consistent, stable connection. We have found that ISPs will lower 
bandwidth without notice, which can cause the connection to the remote proctor to fail. 

3. If testing from home, ask others within the household to avoid internet use during your exam 
session 

4. Make sure you review all System Requirements prior to appointment day. 
5. Pick a timeframe that works well for your schedule- Remote Proctoring is available for variety of 

global hours 
a. Note Peak Times are from 11AM to 2PM 

6. Remember you cannot read out loud during the examination 
7. If during the examination you need to talk to someone to assist you, use the CHAT feature. 

8. The system check is only a moment in time capture of your system specifications. For additional 
information on ensuring you are prepared for testing, review the online ehelp page @ 
https://ehelp.prometric.com/proproctor/s/  

 
Important Note: if your exam is halted more than three times due to bandwidth or other technical 
issues, your remote exam session will be terminated.    
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